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Ilpnr,rarueHHble (yaaneurro, rrocpeAcrBoM TeJreKoMMyHL{Kaur4osuofi cnxsn):
LLIenHa L4una BtailuxtupoBHa HartarbHt4K orAena Kynbrypbr anMnHlcrpaur4l4
N{1t11H uH niln brroro cl6pa:ouasul MclcloBcNrafi pafi oH ;
Jla6yuHn rcon zrops Hnrco,raennq r,rasHlria cneuhaJrr4cr o.rAeJra Kynb.rypbr
aAM Lr l| h crpaun h M yH H uH rriur b r roro cl6pa:o aaH n.q Moc-rosc rcu fr pafr o H

I[.B 3rznoBbeBa

O.B. 9epHouraH

floeecrrca AHfl:

l. O $opMI4poBaHLrH pe3ynbraroB He3aBHcHnaofr o{eHxn KalrecrBa yc,roeufi
oKa3aHur{ ycnyr opraHl43arrwnMt4 r(yrbrypbr MocroscKoro pafroHa Kpacuo4apcKoro
Kpatl B 2020 roAy Ha ocHoBe orrrera oreparopa (OOO accneAoBarer,n,cKl4fi rleurp
"ljoB14"), ccfopuptpoBaHrroro'pe3yrrbral'e c6opa, o6o6rqeHnr n aHanh3ii
rau$opuaLlrara o KaqeclBe oKa3aHHr ycnyr opraHH3a rr4nMt r(ynbrypbr
MyHHUHnaJlbFrOfo O6pa:cxasur MocroBcKafi pafiou B 2020 roAy.

2,O paspa6orrce v yrBepxAeHHH npe4loxeuufr ro ynyrluleHarc Kaqec.rBa
yc,rounf oKa3aHHt ycnyr opranh:launrM14 r{ynbt'ypbr MyHHuHrraJ'rbHoro o6pa:ooaHVe
Mocroscrcrafr pafrog Ir() H'toraNl He3arlr4cavoia oueHKH KaqecrBa vc,ronwfr oKa3aHufl
ycnyr s2020 roAy,



L

I. CnyLLIAJllA: O $opn,rvpotsaHilv pe3ynbraroB se:aeucunroi.i oueHKH
KaqecrBa ycnoBl4t'r oragaHn.fl ycnyr opraHH3arlr4aMH r{ynbrypbr MclcroacKoro paiioHa
KpacHcuapcKo|o Kpafl s 2020 roAy Ha ocHoBe orrrera oneparopa (OOO
nccneAOBale,rtcxrzii ueHt'p "HOBI,1"), c$opn,rhpogaHHoro g pe:lynb,rare c6opa,
o6o6uetlltl 14 aHa,lrLr'3a raudtopn4aL\nv o Kaqec'rBe oKa:laHAn ycnyr opraH1a3aL]AflM]4
Kyn b'ryp br MyH H u r4rarr bHo fo o6pasonau zl Mocronornfi pafi oH s 2020 foAy.

LJbIC]'YNVTL4
LLIeuua 14.8. HaqaJrbHHK or.Aena Kynbrypbt aAMr.rH14crpauuh

lvlyHHul4rltl,lbHOfo o6pasoaaual MocroBcxrfi pafioH coo6n(ula, qro oreparop (OOO
HccneAoBareJlbcKI4il rleHrp "HC)BI4") npeAc'raBhn B ycraHoBreHHble cpoKn ol.rter no
pe3yJlb'taraM c6opa A o6o6uteurat zH$op,uauraa o Kalrecrle opiaurz,:a \y1Mt1
Kynb'rypr,r MooroecKofo pailoHa, frepeqeHb Koropbrx yTrJepx(AeH nporor(ononr J.,lgl
3aceAanr4r o6ruec'rBeHHoro coBela or 3 n,Iapra2020 r.

O6uteclneHHOMy coBel'y npeAcron'r- npoRecrn alaJrv3 v o6cyrrc4enne
aKl'yanbHblX npO6,rena B AetTerTbHOO1.H Oprauusaqrafi KynbTypbr, a TaK )r{e
pa:rpa6oralr, n ylBep An'rb npeAno)r(eHur rto ynyqtrleHr.lro AerreJ,lbHoclh
opraHu'3a\nt'i Ny,rbTypbt Mocloncrcoro pailoHa, B orFrorueHnH Ko'ropbrx npouoAHron
He3aBhcHMar oLteHKa KaLrecrBa ycnoBr4fr orcasauar ycnyf s2020 roAy.

3zuctsresa JLB. - [peAceAa].eJrb O6utecrseHHoro coBeTa AoBera Ao cBeAeH14,
Bcex qreHoe ()6uec-rBeHI-lofo coBeTa h npHcy-lcl'BytouIHX JtHu coAep)r(aH14e o'r'ue1.a
oflnepal'opat r,r coo6uHJr?, t1'1-g o6ruufr cpelHr.tn 6aln B orHo[leHr.rH paccMarpuBaeMbtx
oprauns0ur.ril Kynb'rypbr cocraBnn 89,8. flpr 3ToM cpeAr,r r(pHrepHen uan6oree
Bt,lcOKoe 3HaqeHZe nphFll.lMaer xpr,rTeprail ",{o6po>t<eJ'tare;bHocrL,, Be)I(J'tHBOcrb
pa6orHarcoo opraHV3ar\ALt xy,rlryprr" (99,44 6a,r,ra), Aanee cJreAyror. r(pr4Tepun
"VAoeretRopeFIHoclb ycnoBr,rJ{M14 oKa3aHnfl ycryr" (99,l6 6annos), "Konr$oprHoclb
yclost'tfr nPeAocraBrteHI,It yc,tyl" (91,91 6a,rnon), "Olrcpurocrl n AocrynHocr.r,
rzrr$opn,taqura o6 opraH n3ar\v114" (84, | 6zur,ra). Han6onee HH:lKOe 3Ha,reFrHe
npnHHMaer KpHTephfi loclynsoclh Anr uHrjulrll'oa (68,3 6anna).

I4 ccleAon aHVfl , npo geAe H H br e on epalopoM, n03 Bo.,rrloT ofipeAen hrb n hAepa h3
Lll4cJlz't paccM?.tlpHllaeMblx opraFrA',aitLlr4it - vtyuu(HflaJ'rbHoe 6roA>xelHoe yqpelr{Aer,rHe
Kynb'r'ypbl "MocroBcKat N,le)t(ftoceJ'reHqecKar 6z 6lnorexa" MyH14utllarbHot.o
clOper:ronau Hr MocroscrcHu pafi ou.

AuarH3 npeAclaB,reHHOr-o oflepalopovr orqe-fa [o3r]oJrrre'r cAe,'rarb BbrBo4, r1.1.g

ctlH)l(elilte 6a,r,rsllblx oUeHoK no opraHfi:aqnrN4 npoHcxoAAT, B ocHoBFtoM, RBtzAy
HarHqhrl ueAOcra'rKOB, cBrr3aHHblx c orcyrcrBaeM yclonui AnA vHBanHAoB.

Ha catilax oplauusaqrafi oTcyrcrByror Her(oTopbre MarepHa,.rbr,
npeAyc M orpe H H br e rpe 6o eau vfl MW 3ar(o HoAareJr L,crBa.

flporanrfopMt'tpoBaB tr,'reHoB O6uecreelrHoro coBera H r]pr4rnarueHHbrx n1au o
pe3ynbTa'rax npoueAeHHoro orepaTopoM HccneAoBaHr4A, 3HHoebeea Jl.B.
npeAlO)KHIa npHFtt'T't, K cBeAeHhtO OTIIeT OnepaTopa, yTBepAHTo pefirnnr
yr{pe)l(AeHnil xylsrypul Mclc-r'oBCKOro panoua, B orHorxerluh Koropblx B 2020 ro/-ly
tlpouoAl4T'otI He:JaIlHcuMarr oueHKa KaqecrBa yc,roeufr oKa3aHtir ycnyf, rrpn3rraT.b ri

LteroN4 pa6oly y,rpelKAelrvt fi xylyrypr,r MoclorlcKoro pailoHa, g orHorleHlu4 r(o-r.opbtx
npoBOAI4TQI He3aBLIevMafl ouerlKut KilqecrBa ycloauil oKa3aHu.rr yonyr s 2020 roAy
yAoBnerBcltrltzre"nlrtoil il HanpalBHTb peuJeH14e O6ulecrseHHoro coBera B o't-teJT



r(ynb'rypbt ttAMr.rHHc,Tpdrlt,tu MyHur_lanalbHoro o6pasonaHvI
Mocrclnc*nil paiicln riltt ltoAroroBKr{ t4 yrBep}r(AeHr,rr rraHoB rJo ycrpaHeHr4K)
HeAocra.r'Koll, BbrrrBreHHbrx B xoAe npoBeAeHh, ueganacavofi oueHKH KaqecrBa
yctrosvtit oKa3aH Hr ycnyr s 2020 roAy.

PEU]LLJIL|

l. Oruer orepaTopa
o6o6ueHurc rHcfopvaurau
r(ynb]-ypbt N4ytj14 UH nZil bHOfo
I( OBCICHXTO.

2. Vlneplr.rrs peiz,r.nHr y.{pe rcAeHnr) Kynbrypbr r\4yHr4qu narbHoro
o6pa:onaun.rt' Moc-r'oecrctjii pailou no r4'r-olaM ue:aeucavoi o,-.eHKa KaqecrBa

OOO HccneAoBarenbcKt4fi ueHrp "HOBI4" no c6opy, r.t

o KaHecrBe yc,ronlrfi oKa3aHr4r ycJ'ryf opfaHr43aur4flMH
o6pa:oaaHnr Mocroscrcufr pafioH s 2020'roAy npaHrlb

par4or{a,

yc,ro au r,i

3. Ilpu:rralt B [eroM pa6or,y yqpe){AeHufr xyrlrypr,r Mocr.oBcKoro
B OTHOIUEHUW I(OTOPbIX NPOBOA}rTC' HE3AB14CI,IMAf OIICHKA KAqECTBA
oKa3aHHr ycnyr s 2020 r.oAy, yAoBnerBopureltHofi.

4. Hanpanrarb perueHhe O6uecrseHHoro coBera B oTAen Kynbrypbr
aAMI,rHHorparlvl4 MyHhrlunc1lr,Horo ofipasooaHzn MocroBcxufi pafroH g;;tn
NOAfOTOBKI4 14 YTTJCP)I(AEHH' TIIAHOB NO YCTPAHEHH}O HCAOCTAT'KOB, BbI,I}IEHHbIX t]
xoAe npoBeAeHnfl He:;aBHchMofr oueHKh KaqecrBa ycnonrafr oKa3aHur ycnyr
opfaHh3arll4aMn Kynbrypbl MyHt]uLlnarrbHofo o6pasoeaHHa Mocroscrcufi pafiop R

2020 ro.4y.

IUICT'AIItl14OHHO f'OnOCOBAnt4: "3a"
" Llo:Aeprt(aJr Hc [r" - He.T..

5 qel., "f1port4 n" - Her,

2. C]JIVIllA,tlt4: O paspabo,rre u yrBep)KAeHHn npe4,roxe'nfr ro
ynyqLUeFlHK) KaqeOrBa ycnoBHil orca:aHur ycnyr opraHr4:iauurMH r{ynbrypbt
NrlyHHLIananbHoro o6pascleaHur MocroscrcHfi pafiou rro l4ToraM He:asficaN,roii
o[eHKh Kalrecrr]a ycnout4fr orca:aHnfl ycnyr s 2020 roAy.

BbICTYTIVNV
3HHctBbeBa J].tl.

coBeTa no ynyrrmeHHK)
npeAno)r(nna ylBepAt4'l-b rrpe.qno)r(eHHfl C)6ruecraeFlHoro
KaqecrBa yclonuil oKa3aHr4r ycnyr opfaH143aur4|Mrl

crrflrt,tH npllqcrarlnfleMbrx ycnyr s 2020 rotv c ICT'OM cnenvK) lnx n t?l ttt u
N.r

nln
HarrNreHOeaHne opraHIr3arllr 14
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I _ MEyK "Mocroacrcan Mll" 88,78 98.67 65 99,77 99.6 90,36 I
I

LVlb y K "Moc.roncxar ljKC 8 5,2 95.42 74 98,8 98, l s0r It
tvlAYK l{eHTp }il.lHo r.l Aocyfa 78.32 99,8 3 OO 99.77 99,78 8 8,74 ill
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'rla6yururxon 14'H' - rraBHbrfi cne(zalvcr o'Aena Kynbryp br aANruHVcrpauHHMyHrzrrrzniurbHofo o6pasonaHH;r MocroscrcHr; pafiou, unra, npee,qon enre qJreHaMo6ulec'rneFrHoro coBela nprz $opnr npotjaHlr4 npeAno)KeHnfr o6ulecTBeHHoro coBe.r.aro ynyqrueHhro KarrecTBa ycnosnk oca3aHll'fl ycnyr opraHlr:ja L\urrMn KynbryphrN'lyHl'{ut4nanbl-loro o6pa:looaunl MocroBcrcHii par,ioH rro 14.r-o.aN{ ue:asr4cr4N4orloueHKh Ka'-re cTBa ycnoerzfi oKa3aHu, ycnyr s 2020 roAy, He yqr4TbrBar.bycrar-toBneHHbre HeAocTaTrc4 B_ qacrr4 oTcyrcTBHfl Ha oOnqza,rr,-H6rx cafrraxoptaHt,'sa4at'i Kynb'ypbl H o6rueloc'ynnoi* rzHcpopvraur4oHHbrx pecypcax BnoN4etrleHhtx opraunsarluu Kynbrypbl clleAeHZit o rtattl4Ltnn nHueH3r4t4, nocKoJrbKy
[)a3peuH'I'eJrbrritr Aorc1ux4gp,'raur.Jr frpH ( Cyuecr,r] rerfLl. ycrannou AerrrenbH ocT,1opfarH:-litu,rM KyJ'rb'fypbr ue rpeoyeTcr. Kpon,,e Tofo, TaK Xe BH.C fipeArroxerr,c Heyr{r4t'btear.b oruh6
KHFTO 14 AOCyfa,, 

oK I] OTHOlxeHae MAVK "[{eHTp

AHcr?tHuHoHFroN,r 
e+hfl o6pa:ooaTeJIbHLIX ycnyr B

o6p,:ona'reJ,rbHbrx ocKonbl{y AaHHaT opraHh3aut4t

PEI]]L4J1L4

l. fipraHr's BO 
'HuMaHLre 

irpa.qnurna,rrn rraBroro cneupraJrHc-.a o.r.Aera
Horo o6pasoeaHta Mocroecrcua pafioH
peAnoir(eHlrt oTHOCATejlbHo pa3MeuleHu,
uuit Kynbrypbt 14 o6ueAoc-r.yflHbrx
flx opraHuza\uiz Kynbr.ypbt cneAenur.i oHirJIVLtl4v rHLleH:ll4ti, a 

'aK )I(e orHOCl4l'eJtbHo o6ecne.reHHn Bo:lMo)1(Hoc'HnpeAocraBJteHHt oollasona'I'€JtbFtbtX ycnyr B AficTaHuHoHHoM pelr(aMe vl1v HaAOMy rlot'HoueHre MAVK "(eurp KHHo u Aocyril,,.
2. Vroep4n'rb npeAro)r(eHr4r ()6u-tecreeHHoro coBera no ynf{.'eH'rc Kaqec.r_Briyc'rooltr oKa3aHnn yanyr op.aH,:lau,.rrMLr Kynb'ypbr MyHnuHnarbHOro o6pason aHt4flMocroecr<uia pafioH no HT.ofaM He3aBacr4nrofr oueHKH KaqecrRa ycnoeail orcas aHuflycnyr B 2020 roAy (n1ln,ro>rreHne).

A14CTAFTUT4OHHO fonocoBArr14:
"Bo34eprttilJlHCIr" - HeT.

3a _5_.{er., "flpoTuB " He'r,

r(ynb'r'ypbr

r4-rofaM rre:asncnvoii
crpoprvr 14por]?tri H bre Ha
orepa'ropoM,

lla x,rro q nr.e,[ bH oe cr o BO.

I Illcaceaa'ren r, O6LrteclReHHOro
3a aKl'HBHyro H nJtoAoT.BopHyro pa6o-ly

Ilpea<;eaar.e,rr, O6 utecTBeH Horo 0oBeTa

C--e rcperapr C)6 utecrBe r r H o r,o coBer.a

ooBeTa 3aHosr,eea ll.B
vt o5sneuJra 3aceAaHhe

no6laroAitpuna Bcex
3aKpbrTbrM.



IIPhIIO)tEHI4E

YTBEPXNEHI,I
peueHr4eM O6UIeCTBeHHOfO COBe.t.a

fro [poBeAeHr,rrc He3aBucnMofr oqeFr KH
KaqecT'Ba ycnoBHfi OKa3aHfi' ycnyf

opfaH 143auu rM h r(ynbTyp bl

flporoxor or A3, a{. 2020 r. N s

_ qPEAIOXEHLtTI
ooLuec'rBerrrJofo cor;el.a no npoBeAeHr4rO Fre3aBHC14nrOfi oqeuxlr KaqecTua yclonnfr

oKa3ilHatt ycnyr opraHI'laar].nnMu I(ynb'rypbr tlo ]lyvtrreHLto KaqecrBa yclovuit
o Ka3aH H'fl ycn y f opfaH H3aWfMI'r Kynbryp br MyHr4 rralaJrb Hofo o6paso nauHr

M<tcrclncrc,ii pafion no HTOTaM He3aB'cl..l,rofr oqenKr.{ KaqecTBa ycnoB uh oxazanurr
ycnyr e 2020 roAy

HesasucuN{a'fl otleHKa nuuaatlu yctroswil oKa3aHnr ycny' opraHn3a LLuflMvrKynbr)/pbr (,qanee He3aBqcuMafl oueFIKa KaqecrBa) nstntetcn oAHo[ t4.3 cfclpmo6u{ecrneHHOro l(oHTpont u [poBoA]4nacb o6ulecrneHHbrM coBeToM ,'o npoBeAeHHK)
H e3aB tl c arv oti oueuKH KaqecrBa ycnoBhfr o rcasaH rar ycnyr opraH n3a Lr4trMH Kyn b.rypbl(aanee - O6nlec'seuHbrr; cone'r;, B uenrx npeAocratsJ,reHufl rpalr(AaHau aucfopnl aLtu.o KaqecTBe ycnoBLlll clxa:laHnfl ycnyf opfaHu3au.AtrMt4 Kynbrypbr, a raKlr(€ B qellx
noBbt[]eHH'I Kaqec.rBa 14X AerrTen bH )QTH.

He:;aaHcHNras oueHKa KaqecTgit npogoAhnacb O6rLlecreeHHbrM coBeroM rlcoorsel'clrl14H c florcasar.ernN4rz, xapaKTep143yrcurzM14 o6utr.re Kpr4.rep1414 oueHr{HKaqecrBlt yc,roanfi oKi.,aHHr ycnyf opfaHn3itr\r4rM, r(ynbrypbr, yrBepxAeHHbrMH
npliKa:loM Mnuzcr-epcl.Ba Kynbrypbr poccnficxoi cDelepiurl^, o.r 2l arpenlr 20lg rJ\e 599 "o6 y'rBep)I(AeHHa norcagarerefr, xapaKTepu3yrour'X o6uze KpurepHh
oueHKll Kaqec'rBa ycnonrafr oKa3aHu Jt ycnyr opfaHv 3a LruflMl xynsrypg',, Fra
ocHoBaHHu rrpuK3a Muuzcr,epcrBa TpyAa v couzalrHofr 3aururbr pocuzficxolz
(Delepaunrz or 3l Mar 20,l8 f. N344_H "()6 yrBep)KAeHr.rn EAnuoro roprAKapacqerti norcagare,reil, xapaKTep143yrorltxx o6rqr.re Kpr4TepHH oqeHK14 Kaqec.rBaycronnfi oKa3aHr.ir ycnyI opfaHH:ra|.nflMv: a cQepe Kynbr.ypbr, oxpaHbr 3AopoBbr,
o6pasonaHltl, colruanbHolo o6cryrrua alrlfl , $eeep *rnor*^ yqpe)r(AeH AflMr4
MeAt4KO-couHzlJlbFlofr ':xcnepruubt" 14 npt{K3a MnsrzcrepcrBa (rngaHcos poc'aficrcolr
oeaepaunu o'r 22 nrc,ttt 2015 r. N, ll6n "o coc'rane raHrfopMaLil4pl o pe3ynbrar.ax
He3aBucl'JN4oil oLleHKH Kaqecl'Ba o6pa:oaa'reluHofr AerrerbHocra opraH u,ta\un,
ocyulec'fBJrrroLur4x cl6pa:tonaren bHyro AeflTenbHocrb, oKasaHn,l vcnvfopfaHn'3aLlvnulff Kynbrypbr, couHanbHofo o6c,ryxun aHr4rr, *aorrrrn*rp
opraHI'l:3ilwtl[Ll' pa:veuaevofr Ha ocbaunallgon,t caitre AJtfl pa:rMerueHHrr
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uLr(l)opMaunh o focyAapcrBeHHblx A

uucf op rvr auH oH H o-Tene KoMM ysn rauaos H o ft
MyHI4UI4IallE,HbIX yqper(AeHHtlx B

eerr4 "l,IHTepHer", v noPtAKe ee

il

PA3MEIIICFI14'{
B cooTBeTc.r.Rl414 C petueHheM o6utecrseHHOfO COBe'Ia' oQoptt,reHHblN'l

020 roay He3aBucHMal olreHKa Kaqec'l'Ba

I4uLInarbHblx yupein4eHrafi Kynbrypbl

rcwh pailoH, IloABeAoMcrlleHHblx orAeny

Kylb'rypt,t aAM14tlHcTpaUun N4yHHUI4naJlbHOro O6pa:Onauut MOCIOaCKIfi pailou:

l) ]vlyH[4 6loA)I(eTHoe yqpe)KAeHl4e Kynr,Typhl '

UeHTpant43ORaH 1 Cl4CTel\{a" NtyHHtlt4naIbHOrO O6pa:OaaHnl

pailoH (MFiYK I LIKC"; 
,

2)N4yt]h6toA>I<eruoeyqpe)I(AeHheKynb.I.ypbl
Melr(nooereHqecKafl 6n6,rlrolera" N4yHHuHnaJIbHoro o6pasonaunn

panou MtiYK "Moctoncrcan ME");
3) MYHnul4narbHoe aBToHoMHoe

4ocyta" MyH14 llhnar bHoro o6pasonauur

y.lpe)l{AeHI4e Kynbrypbt "l {eH'rp KHHO vl

Mocroecxnfi pailoH MAyK "l-leulp KhHo H

Aocyra").
ortelotr Kynbrypbt aAMtrllHc'fpituH14 MyHHt{HnaIbHOf o o6pa:onaunr

MOcTOscrcr.ril pafiOu, B L\eItX co:lAaHnt yCnClnull Anfl npoBeAeHht O6ufeO'rBeHHbll\4

COBeTOIvt He3aBI4CHnaOfi OqeuKU KaqeC'IBa, 3aKJltOqeH MyHl4ul4na'lr'Ht'ti KOHTpaKT C

opfaHH3auraefi ooo HCC'.AOBaTeIIbqKufi ueu'rp ''HOBI4", oTBeTcTBenHOfi':la C6Op ra

o6o6iueune r.rn(topvau'n O KaLlec'IBe ycnoerall oKa3aHHfl ycnyf opfaHH3aUI4aN4

Kynb'T'ypbt, B oOOl'Be]'QTIlHt4 C 3aKOHOAa'I'e'rlbC-T'BoM POCCrafrcroli (DelepaUnu o

KOllTpaK'r'uClil CnCreMe Il C$epe 3aKynOK ToBapoB, pa6o1' ycnyr A'rn o6ecllerleHllt

focyAapcr.BeHHbrx v N4yHHUhnaj]bHblx tly)KA, a TaK )l(e o(lopvrneHo pelUeHrae c-r6

onpeAeneH u fi oneparopa.
ocHosaFtr.teM Anf npoBeAeHr,rr o6urecTBeHHblM coBeTol\'l fle3aBHcI4H'toft oueurn

Kallec-r.Ba rrBltfieTctl OTLIeT ollepaTopa, C(lOpvrhpoBaHHbtfr nO pe3ynbTaran'l C6Opa n

O6O6uteuran rzH(lOpnraUrarz o KaqeCTBe yC,'rOnrafr oKa3aHHfl y.nyr OpraHH3aUl4flN4H

Kynb'rypbl,
143 0oAep)I(aHI4' o,IqeTa o'.epaTopa OIIeAyeT, LIT.6 o6ur,i cpelHuil 6aI,1, B

o,fHorueHqq paccN4aT)HBaeMblx opfaH v3a1lt4h KynbTypbl, cocTaBl4rr 89'8' flpn ?TON4

cpeAH r(pl,rTepHeB Hara6olee BblcoKoe 3HaqeHne npl4HhMaeT xprarepr'ril

"fl,O[pOxteJ12II9IbHOcTb, BeI(It14BocTb pa6O'runxOr OpraHu3a(Hh KyrrbTypbl"

(99,44 6a.n,rti), AiUIee cne/lyruT Kph-I'ephh "YAOsJleTBopeHHoc'Ib y0noBhtlN414 OKa3aHHt

yc,ryr,, (99,16 6al19n), "KOU(19plHOCl'b ycnoBHil npe4ocTaBleHu'{ yollyf "

(g],9] 6ari,ron), 
,'o,lrcpt,tt.ilct-t, A AocTyftHocTb ,n0op.I1111-o6 opfaHh3auHu''

(84.1 6a,'r,la). Ilan6o,ree HH3KOe 3HaqsHHe npuHI4MaeT Kpr'rTeprail AOCrynHocl't. Anfl

nHBiur I4Aon (68,3 6alna).
l. flo rcprarepurc "Orxpblrocrb 14 AoclyrlFlocrb r,r u$oprtl aqlru o6 opraH H3auH H

Kynb'tyllbt" c,teAyer ol'Me'I'HTb cneAyrcuee'

B uenoM no Kpt4',IepHrc oqeHKa opraun:aquli s 6an"lsrloNa Bblpa)KeHHU

coc'ratsHn a o'r 78,32 Ao 88,78 6a.,rrtoe'

,[r44epon,rpeilr.nnraflBI'{eT.c'lMEyK''Moctoscxa,flMB'''
t]pra paccMoTpeHI,lh pe3yn bTaToB oueHK[,] opraHusaunfi KynbTypbl no



noKa3areJlrc L l "cooreecrBr4e raucpoprvraunn o AeflTenbHocrl'I opfaHh3auH14,

pa:vreulenHofi Ha o6ueAocrynHbrx uH$oprrlaunoHHbIX pecypcax, nepetlHto

uHoOpvrauv4l t4 r,pe6onanulv rc nefi, ycTaHOBneHHblM HOpMa'r'ltBHblM14 [paBoBblMh

iirilaM H: Iia rau(loprvSUhoHHblX Cl'eHAaX B IlOMeuleHI4tX opraHt,t3aqun; Ha

od)r4ur.u'bHoN4 Oairre opfaH A3aLrvL,r n r.rHcfopMauuoHHO-TeJreKoMMyHr4Ka(HoHHoii

cerH "lrlHTepHer" r(pn-lepHr 1, oneparopoM orMerleHbl cneAyroque HeAocrrrK4'.

Ta6nnua I

J\'r

n/n
HaHMeHoeaHlre
opfaHu3alll'll.{

KynbTypbl

14HQopuauttr,
orcyroTBytouaf hla

r.r H(lop na auuoLI H btx creHAax
B [oMeLIIeH tl14

opraHl{3atlh[l

2 J +

,[ara co3AaH14t, cBllAeTeJlbcrBo o

rocyAaPcrBeHuo il Pe rHcrpautl 14,

norolt{eHt1fl o t!rtltta,rax lr

npeAcraBllrerbclBax, aApeca caliros
crpylflypHblx n oApa3Aerren ra r,,i'

uHtpopuauttr o M arepl{aJl bHo-

TexHhqecKou o6ecneqeHALl" nJlaH no

ynyq [IeHttto Katlec'rtsa Pa6orur
opfaH!r3au

1 MEYK "Moc.roBcraR
LIKCI"

3aMeqaHut He

ycraHoBneHbl

2 MEYK "Moc.roscxafl
M6"

3AMELIAH14' HC

ycTaHoBneHbl

noJlHoe HatrMeHoBaHHe, cBeAeHht oo

y qpeAHTene/Y uPePnre,rrx,

KoH'faKTH bte releQoHbl, aAPeca

SneKTPoHHoir noqrlt
yqpeAurenn/yuPea nre,'reil, aaPec

cain a yqpeAtrreJla/y vpeAltre:re n.

roJloxeHhfl o $nlna,rax tt

npeAcraB lirerl bcrBax, <DI4O n

AOJI)l{H()crh pyKo BoAtLuefo cocraBa

opr-aHri3allt,tl.I Kynbrypur, <DI4O rr

AoJl)(Hocrll PYKoBoAllrelteI
crpylilyp HbIX n oApa3AeleH N I-"1 t't

rf rr,r ttaros, KoHTaKTH ble re,redlon ut,

aApeca SneKTPo HHoit noqrst

crpylflyP Hblx noAPa3Aeren u li,

aApeca car"{To B crpyKTyp H bl x

noapa3Aenenrtfi . pertt tn,t, rpatlir r x

pa6ortr opraHn3aqn14 Kynbrypbl'

fl epeq gHb oKa3blBaeMblx tlJrIaTHbIX

ycnyr, qeulr (raPracPu) ua Ycnyrn,
KOnllH AOKyMeHTOB O noptAKe

rpeAocraRneHI4s ycnyf 3a nnary'

HOpMaThBHt,lX nPaBOBblx aKTOB'

yc'r'aFraBn 11 BaK) ull'JX UeFIbl (Tap H Q t'1.

Ha ycJryfl',l, rtH{opvraul'tlt cl

MarepHa

I o6ecneue

t nnaHrlpye



pe3yn bTarbl He3aR L{chMofi oueH KI'{

KaLlecrBa oKa3aH!1R ycnyf' tlJIaH no

vrvrluleHhfo KaLlecrBa paoorbl
faHr{3auL{It

cBeAeHllt o0

y qpeA !{ren e/Y vPeanrer nx,

KoHTaKTHt Ie reneQoHbl' aAPeca

3,teKTPoHHofi no'l'rul

yqpeAHren n/yupeanren el"r' aApec

ca irra yqpeALlrenr/y upelnre,r el"'

KOn l{9 ycTaBa opl-aHI'l3aLItt !1

KynbTypbl , cBI{AeTeIbcTBo o

rocyAapcrBeuuori pef Hcrpallltl'
peueHhq yqpeA[4Tentl o co3AaHlIll

opfaHI{3auI4!I KynbTypbl 14

Ha3HaqeHI{h ee pyKoBoAliTeJIfl '
noJlolKeHl4fl cl rf nlnalax n

npeAcraB r'lreJl bcrBax. OI4O r't

AOJTIKHOCTh pyKoBoAfl ulefo cocraBa

opraHl{3autrl.l KYnbrypur, OhO rt

AO JI )KHOCTh py KO B OA IlTeJl e l"'l

crpyl{TypH blx tloApa3Ae,qerl h t"'l t{

Q lu nancln, Ko HTaKTH ble reletf o u ur,

aAPeca 3neKTPoHHoit noq.rr't

crpyKTyP Hbtx noAPa3Aeleu nir,

aAPeca caliroe c'rPYKTYPHblx

noApa3Aenen n ti, pe'rrltna, rpa$ n r<

pa6orst opraHlrsaqhn KYnbrYPbl'

nepeqeHb oKa3bl IJaeMblx ilIarHblx
ycnyf, qeuu (raPlrQor) ua YcnYrH,

KOnHL{ AoKyMeHToB o tlopflAKe

npeAocraBneHhq ycnyf 3a nnary,

HOpMaTHBHbtx npaBoBblx aKTotl'

ycraHaBJl ll Baroul IX qettut (rap t Itf t'r)

Ha ycnyrH, Konnt nJlaHa <DX!, ttln
6roAxcerHoit cuerlt ltnQlopnaartu'r o

Marep l{anbHO-TeXH hqecKo M

o6ecne.tetrrar.l, r.tuSopn,lauht o

nnaHHpyeM blx Mepo I]p vflTplflX, -

pe3yn brarbt He3alJ rlcl'lMo it oueH rlt
KaqecrBa oKa3aHllt ycJlyf, nraH no

ynytItxeHhrc KaLtecrBa paoo'rbl

raHl,j3arplrl

o pe3ynb'rarax

He3aB Ij cl.l Mct it o uen xu

Ka'{ecrBa ycnonrtir

oKa3aHIl.q ycnyr, nJlaHbl no

yJryqueH [{Io KatlecTBa

pa6orr,r opfaHh3aunt{
Kynbryp br ( no ycrPaueHLI Fo

HeAoc'raTKoB, B blfl BJIeH H blx

fro hrot-aM Hegaenclltuo ir

oueHKL{ rca'lecrna)

MAYK "lJ,eHrP rnuo
r'r Aocyfa"

IIp,u paccMorpeHr414 pe3ynbraroB oueHKlr opfaHH3aUI4[ Kynbrypbl no

[oKa3areJr*o | ,2 "o6ecneqeH'e Ha oor4ulraJrbHoM cafiTe opraH'3auuu Han,vt4tr v

)0608 o6paruofr QBI3A 14 B3aHMo Leilc'rlrn
IpoHHOii [or]rbl, 3reKTpoHHbtx cepBUCOB

auleH14rI, [onyqeH14e KoHcynbT'auHlt no

3aAaBaeMble Boftpocbl'!); TexHhqecKoii

BO3MO)I(HOCTI4 BbIPDKCHH' NOIYLIATEJIflMH YCNY]- MHEHN'I O KAqCCTBC OKA3AHI4fl YCN)/|
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(uanlr.rne aHKe'lbr Anrr onpoca lpaxAaH LrIu4 rt4[epccbtJrKl4 Ha Hee)" Kpt4'repnt l,
oneparopoM orMeLIeHbl cIeAyrouhe HeAoc'rarKH :

l) ua ocf nuuanuuon cafi're MByl( "Mocloscxas UI(C" orcyrcrByer'
r.iuQopvarrr4r o AHcraHuhoHHbrx cnoco6ax B3al4MoAefrcrsun c [onyqarerqMu ycnyr,

B LIACTHOCT'H:

3JreKTpor-rHbrx cepBHcoB ($opr Anfl roAaqL{ lnelcrpoHHoro o6pauleural

(>r<a,ro6ur), pa:4e,ra "tlacTo :laAaBaeMbre aonpocsl", fiory.{eHufl t(oHcyJlF,'rau:r,*r rlo

oKa3brBacMbll\1 ycny[an,t u np.).
lexsnqecrcoil Ro3Mo)r(Ltocrb Bbrpzt)r(eHut nonyLlareJI.[MH o6pasoearerlbHblx

ycnyr MHeHL.trr o KaqecrBe oKa3aHnr ycnyr (Ha,rnuue aHKerbt Aflfl onpoca rpa)l(Aall

Vnn f Aflel)CCbl,ll(tj Ha Hee);

2) ga ocf rauna,'rr,HON4 cnilre MtiyK "Moctoscrcas ME" orclrcrnyel'
raHQopn,ritunl o AhclaHuHorntblx cnocoOitx B3at4MoAefictsvn c nonyl{aleJlrMh ycnyr,

B qacTHOO-f 14:

3reKTpoHHbrx cepBr4cor] ($opnl Anfl roAaqa 3neKTpoHHoro o6paueHr'u

(Na,'ro6ur), p?t:lAeJra "9acro :laAaBaeMbre Bofipocbt", nony{etlut KoHcynbraLrvrvt rlo

oKa3brBaeMbrM ycnyrau ra nP.);

3) Ha o(traqraanbHoM caire MAyK "L{eurp KaHo v 4ocyra" olcylclByeT
r.r n$opuauur o At4olaHuhoH t-t brx o noco6ax B3aH MoAertcr.snn c noryqarerr{M ll ycJryr,

B qACTHOCTH:

3JleKTpoFrHbtx cepBr4coo (cllopl,r Ant roAaqu 3neK'rpoHHoro o6paLueHair

(Nzuro6or), pa:iAena "9acro :laAaBaeMbre Bofipocbt", rtorty'1911"" KoHOynbrauuu no

oKa3breaeMbrM ycnyranr ra n1l.).

rexHuqecxctii tso3Mo)rcioclb Bblpa)r(eHHt ilonyqarerqMh oopa3oBa'reJlbHbtx

)c,'t1rp. t\4HeHHfl o Karlecroe oKa3arnn ycnyr (uallluue aHKerbl Art onpoca rpall(AaH

hrH rHnel)cct,rJrKH Ha Hee).

Peii.ruur opraHu3aqrafi npra ax orIeHKe no [oKa3areJ'lro L3 "fo;r.a ftolyuzl'ana;

ycnyr, yAoBnerBoperrHbrx orKpbrrocrbro, no,rHorofi H AocryttHocrbto r'ruSoprt,tautau o

Aes1erbHoolh opfaHH3aqhH Kynbrypbl, pasveu{enuofr Ha fiFIOopMaUhoHHblx

cl,eHAax B 11oMeu]eHHH OpfaHq:lat1uu, Ha orpnur.ralsuov caitre opfaHA'.]a\t4v Il

uHdroprv aur4o FrH o-Tene KoN{ M yH H Kaun oH uolr cerh " 14 H'repHer" ( u %o or oO ulero q Hcna

OnpO11-1eHHbtX flonyqarelel,i yc,ryr)" pacnpeAen]lJlCfl CneAyrOU{nH'r O6pa:onn:

I ) MAyl( "lJeurp KI4Flo tz 4ocyra" - 99,7 5 6arros.
2) M6ylt "Moc.roecxar MB" - 99,64 6a,r,roB,

3) MEyl{ "Moc-roBcrcar I-{KC"- 98,78 6a,'r,qos.

2. flo Kphl'eputo "KonarfoprHoclb yc,ronrlr.i npeAocrall,'leFtL]t ycnyr

opraFln3aunu nonyvAIIt4 o-r' 95,42 N: 98,83 6a,r,'Ioti.

Jlra4eponr pefir.nura rBrrercr MAyK "lJenrp KHr-rO n AoCyta"

Pen.laur opraurz:ar{uii rrpLr oueHKe I4x rto rloKa3arerro 2.3 " !ol.a
nonyqare,reil ycnyr yAorlne'r'BopeHrlbrx rcorra$oprHocrblo npeAocraBJleHl4t yc,ryr (a
nh ot o6ulero rtHcra onpoLUeFlHbrx noJtyqalelefr yc,ryr)" KpHTepHr 2, pacnpeAenunct

cneAyrolura v o6pasovr :

l) .MAyK "l-{eHlp KHHo t'l gocyra" -99,6J 6a,r,roe
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2) MEyK "MoctoBcrar bE" - 97,33 6arnoe
3) MFyl( "Mocl'oBcrcal [KC" - 90,83 6a,uos.

3 flo Kpr4T'ephrc "/-[ocrynHocrb ycnyr AJrrr HHBuutHAoB" cneAye'r o'I'Merl{rb

cneAynu{ee.
3Haqeuue KpHTepHtl AocrynHocrl4 p.ntl 14HB€lJrr4AOB Antl opfaHL{3al-\hH

oocraBnno or 65 rc 7 4 6ar:rot.
Ira4eporvr pefir'rzHra tBnrlelc.fl MBylt "Moctoscxar I-{KC".

flpu paccMorp IHVV orqera ofleparopa B qacrn oUeHKH opraHrasaUr'ril'

r(ynbrypbr no noKa:larenrc 3.1 "O6opyloBaHI4e reppHTop1414, npn,rerarcrulefr K

opraHH3aqr4r4 '!1 ee noveuleHnfi c yqeroM AoclynHocr14 Ntr HHBaJIhlloB:

o6opyaooaHHr,rx BXoAHbrx rpynn rtaHAycaMu/noAt,euHblMt4 nnardloprlavn;

BblaeJreHHbrx cToqHoK Anr aBTOTpaHCnopT'Hblx cpeAcTB HHBaIhAOB.

aAanrhpoBaHHr,rr nra(lroB, rropyqHei, pacunpeHHbtx ABepHblx npoeMoB; cMel-lFIblx

Kpecen-KoJtrrcoK; cneuHa,.r bHo o6opylonaHHbtx oaHI4TapHo-rhrl4eHI'ItlecKI4 x

rronleuteHuiz B oplaFrh:litLlt4H" rcpurepur 3 oneparopoM o'rpa)I(eHo, LII'O Bce lpLl

oueHnBaeMbre opraHu3aqrara Ha6pa,ln llo 40 6a,r,'Ioe'

I-lr,rsrche 6a,l,rr,l no AaHHoMy rror(a:larerK) cB.tt:laHbl c H'aJwlqt4eM cneAylouIHX

HeAoorarKoB B pa6ore opraHl43aqrafr xy,rs'rypbl:

Ta6nrlLta 2

,r{q

n/n
HaH NaeHosaHne opraFI l{3aulJt,l

KyJl bTyp bl

YcraHoueHFIbte FIe.qocra'rKll B tlacrll orcyrcrllllt ll (llnuJ

HeB 03 MO)l( HOOTn npeAOcTaB Jl eHht cooTB eTcr Bylo ue Fo

Br4Aa ycnyf

2

I MEYK "Moc-roecKag I-IKC"

"Mt)cr-oecxalt M6"MTJYK

l) nurgeleuHrte crotHKfi AnA aBTorpaHcnoprHblx

cpeAcrB hHBaJIHAOB,

2) crveH uute Kpecna-KoJrfl cK l,t

.l) cneurra,rr,uo o6opyaonaHHble QaHllrapHO-

r-ttrrteHll.i
l) o6opl,qgBaHlle BXoAHbtx rpytln naHAycaM]l

( n()AbeM H bt Ira t t n,lar if opvarvr rl),

2) cvreHuute Kpecna-KoJItcKt{

3) cneuna,rsHo o6opyaoBaHHble caHHTapHo-

rrlfr4eHhLIecK14e noMetueHHt B opfaHll3auHH

3 MAYK "l\eHrp KttHo 14

Aocy ra"

1) notnereHHure crotFlKH Anfl aBT'orpaFlc[oprHblx

cpe:lcl B IIHRarllAoB.
2) crvreuHste Kpecna-KolqcKlt

-3) cneuualsuo o6opyaonaHHble caHI4TapHo-

f r4rHeH r,r rt ec K he no Me uleH lltt B oP f a H h3a !4 X--

flpn paccMoTp eHr4v oTqeTa onepaTopa B LlacTh oIIeHKn opfaFll43allhH

r(y1f blypbr no noKa:laren n 3.2 "O6ecne.reFrHe B opraHn3alul4A ycnoBllfi AocrynHocrH,

1033OJrflK)LrtHX 14H3?urhAaN't rroryqey'b ycnyftr HapaBHe c ApyfqMH: Ay6nupoBaHhe

Anr HHu?ulHAOs no anyx)/ t4 3peHnto 3ByKoRoil v 3pHTenl,Hoil LrH$opMaunH'

ly6,rnponaHr4e HaAnucefi, llHaKoB 14 vloi: TeKcroRofi u rpa$HqecKofr aHtfopruaurara

:lFraKaN4H, BbrnorHeHHbl\,14 penbeQHo-ToLre(rHbtM IxpI4ibToM Epafr,rr; Bo3l\4oll(Hocrb
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npeAocTaBreHhl 14H1laJlhAaM nO cnyxy (c,ryxy 14 3peHurc) yclyr cypAolepeBoAl{hKa

(r,arflocypAorepeBoArrr4Ka); HaJruque iLIlblepHaTuBHOfi Bepcna odlnurza'rlHofo cah-ra

opfaHH3arlHH r] oeTn "v:lHTepHeT" AJrr{ I4HBan[4AOB no 3peHulo; tloMolllb, oKa3blBaeMat

pa[OlHnKaMH opfaHh3aqnu, IIpOueAul4Ml4 HeO6XOAI4MOe O6y'1st "
(rzucrpyrcTupoBaHHe); HaJILIqne Bo3Mo)l(HocTl4 IIpeAocTaBJIeHI'It ycnyrH tl

AHCTatfUHOI-IHOM pe)I(hN4e VItt4 Ha AOMy" KphTepht 3 yCUa'rpVBAeTQfl 1la"Iuqhe

cneAyrouhx HeAOCTa',TKOI] B p36ore opr aHH'lauHil: 
Ta6,rnLta 3

Heooxolt{Mo oTMeTHTb, LITO, HecMoTpt Ha HaJlnqne 3aMeqaHHfi no cosAaHHK)

ycnoBnil B opraHh3aUuflx Kynbrypbl llo O6ecneqen6o AocTyilHocTH ycnyr [ntl

uHBaJTHAOB, oTMeqaeTOrl BLICOKHil npoUeHT fpax(AaH' yAOuIeTBOpeH H blX

AOCTynHOCTbrc opfaHu3auuii Kyn brypbl

Cpeaurali 6an,T no noKallareJlKl 3 '3 "florl
yAoBne].BOpeHHblxAoc.fytl}-loc.T.btoycnyfAn,lI4HBaJInAOB
onpoueHHblx noryqaTenei4 ycnyr - plHBaJIhAon)" tcprrepl4fl

IlonyqareJlel] ycnyf .

(u "h or o6uero tlhcJla

3 cocrae,Tfler 98,89.

pa6orHn rctts

Ta6,quua N 4

4. flo t(pl4Tepl4to "r{o6po>xeJlarerlbHoc'rb' Be)KJII{Bocrb

opraHu:taut4h" :lHatleHH.s cocl'atsHJlra or 98'8 lo 99'JJ 6anloe'

HauuesoaaHtle
opI'aH l{3aLlttl{

Kyn brypbl [olrl nolY'tareleit
y0n y f,
yAOBne-r'BoPe HHtrlX

opraHu3auuh

folr no,'tYtIareJIel'l

ycnyf,
yAo lrn9rBop9t1llbll-

!,orr
noJIyriaTeIet"]

@bHocTb, Be)r(J[{BocTt pa6orHu xon :--
Om

-
'z

N
n\
fl

YcraHos,'IeHHble HeAocrarKl'l B tlacrl4 orcyrcrBnt u (tlnllJ

HeBo3MO)KHocTll npeAocraBJIeHI4fl coorBeTcrByloulefo BH'qa
FIau u eHonaHlle oPraHI l3aunw

Kyn brypbl

l) ay6nrapoBaHt{e Antl tlHBaJIt{AoB no cJlyxy tl 3peHrlro

3 rJyKoBoI."t t{ 3pI'1'rer bHofr nuQopt"tauuh;

2) no:votxHocrb npeAocraBJleHl'lr llHBaJlt{AaM rlo cnyxy

(clyxy u :pennro) ycnyr cypAonepeBo4tlllnu

rn cb,r o cvpAo neP eB oAtl tl Ka

MEYK " Moclotlct<al I-[KC "

t) ayOnrpoBaHI4e AJIfl I'lHBaruAoB rlo cnyxy 14 3peHr{to

AOt]epeBoAqLrKa

:ry r<oso fi t'l 3pl'{TeJI bHo ir ltrQopvt auLir,

2) ly6wpoBaHt{e HaAnnceit, 3HaKoB n tlHoil rexcrosoir n

rparpr.tueox<lit ltHSopuaunlt 3HaKAMIl, RblnorHeHHblMtl

pe,r uecpuo-Tortetl H blM Lu p ucprov Bpali'rn ;

3) sg:Hlo;r<Hocrb flpeAocraBneHt{fl uHBa"II4AaM no cJlyxy

(cnyxy 11 apeur'to) ycnyr cypAonepeBoArlHKa

I ) ay6nupoBaHLle Anr HHBaJIIIAoB no

3 uy Ko Bo t-l t1 3pHTen bHoia uuclrop nnaqtru ;

2) orcyrc'raYer aJ'IbrePHarnBHa'{

opraHn3aulllt AJlt ttHBalltaou no 3Pe

cnyxy l.{ 3peHtl}o

Repct{tl cat"{Ta

MEYK "Moc.roecxas ME"

MAYK "I-{enrP KLiHo h

Aocyra"

YcnY!,,l



yAoBnerBopeHHblx

Ao6po)Kena'reJlbHo
cTbro,

BC)tJI14BOCTbTO

pa6orHL'lKoB

opfaHl{3au6t4 npll
ttcfIoJIb30BaH 1414

AHCTaHUnoHHblx

0opt
ssalrNaoAeficrBhl
(u o/o or oOulero
I] I,ICIA

ol]polxeHHbIX -

nolyuarelefr

go6potrcelarerbHoc

TtrtO, BeX(Jl I'IBOCTbtO

pa6orul'troa
opfaHH3al-lhtr,
o6ecneqnsaFotutlx
HenocpeAcrBeHHOe

oKa3aHI4e ycnyftr
nptt o6Paurenltn R

opfaHh3atlnro (e 7o

or o6utero (tHCJIa

onpoueHHblx
nolyvareleit
ycrryr)

4o6porxeralen bHocrb

ro, Be)KJllZ Bocrbx)
pa6orurtron
op|aH143aqI{t{,

o6ecneq n earcuI14x

nepnntnutil KoHTaKT

n uHSopMI4poBaHlre

rroJlyqaTeIt ycnyfll
npH

HenocpeAcrBeHHOM

cl6paulenttt B

opraHu3at-lnn (e 71, or
o6r-qero vl4cJla

oflpotIleHHblx
NOIYIIA'TCJICH YCN

MAYK "L[eH'rP

Kr4Ho h 4ocyfa"
MEYK
"MocroncKag
ME''
MEYK
"Moc-rogcrcag

5. flo KPI4rePHrc

3HaqeHHe ilo opfaHfi 3aultJ{M

"VAosre'TBopeHHocrb
cocraBnrro or 98,1 ao

ycnoBuflMH

99,78 6arnoe
oKa3aHI4fl ycnyf

Ta6nnua J'Iq 5

K n r'rren u it 4 " Vloe,r e'rBopeH Hocrb ycJl o B t4t M h oxq]aryl xJtny r
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Ne
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n

HaH N,teuoeaHne

opfaHIl3auI{l{
Kynbrypbl

!,o,rr noJ'Iyqarenen

ycnyf, KOTOpble

foroBbl
peKoMeHAoBarb

opraHH3al-lltto
poAcrBeHHltKaM H

3HaKoMbtM (rvrorlr'r 6ur

ee peKoMeHnoBarb.

ecJlla 6tr 6utla
Ro3MoxHocrr slt6oPa

opraHn3auun) (n % or
o6uero rlt{cJla

otIpoueHHblx
nn n\/rr2Te n ei'r vclvr)

[oru no,ryqarelefr
ycnyr,
yAoBnerBopeHHbIX

opfaHI43aqI4oHHbIM
t4 ycJIOBl{r{Mh

npeAocraBJIeHl{t
ycnyr (a % or
o6uero tll4cJla

onpomeHHblx
nolyuarelefi
ycryr)

,II,o,rr
nolyuarelefi
ycnyf,
yAoBnerBopeHHbIX

B UCJIOM

ycnoBI{flMh

oKa3aHHt ycnyf B

opfaHI43auwt (s o/o

or o6uero qllcra

onporxeHHbIX
nolyvare:reir
ycnyr)

99,83 99,83 99,784 MAYK "l-{eHrP
Kr.lHO l,l 4OCyra"

99,61

5 M6YK
"Moot oecKat
M6"

oo i'l 99,83 99,67 OQ fi

98, I98 836 IMEyK I gt.t.r
| "Mocroncx_al 

I

97 6'7

i
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Cl yl{e,roM oqeHKh ooBor(yrrHocru [oKa:JareJle rlo BceM 5 rcpr'rrepnnu.

rrpl.lMeHrreN{btM K opraHH:iaut4lt\4 Kynbrypbt, pefirnur opraH[4sauHfi c$opvrnpoBzL'lcfl

cneAyrouunr o6pa:orl:
I ntecro (90,36 6annon) MyHI4UI4I]arlbHoe 6rcArxerHoe yqpell(AeHue

r(ynb'rypbt "MOCTOBCKaT{ Mex(nOCeJleHqecKat 6u6lt'tO-Iera" MyHI4lII4naJIbHOfO

oona3ojffiyffd:TXXlXil"Jr;H14ur4neubuoe 
6roA>r<erHoe yqpe)KAeHr4e Ky',brypb,

,,MocroscKar rreHTpanr43oBaHHar rcny6Hafl elc'r'eMa" MyHHIrHnanbHoro o6pa':;ou0unn

Mocloncxrair Pafion;
3 Mecro - (88,74) - MyHr4ut4rraJrbHoe aBroHoMHOe yqpell(AeHHe KynbTypbr

"l_leurp Kilrro n 4ocyra" uryurzunnzilbHofo o6pasonauul Mocroecxufi paiiou.

ceoAHas raSnuua HTofoBbrx oueHoK no Ka)l(AoMy Kpl4Tepan [pl4BeAeHa R

ra6,rraue Jr[q 6
Ta6nrua Nu 6

Hatt NaeHoaaH!{e oPraHH3au}l}l

Kynbrypbl

MijYK "Moc'rosctiaR ME"

MBYK "Moc.rosct<ar IJKC"

MAYK "L{enr1l KllHo lr -loc

flolsoAt I4TorH nPone4euHoI

ocFroBHble HeAOCTalK14 OpraHra:aurafr

H H BaI nAo R, c,'IeAyrc ulhe :

oTcy'fcTByrcT BblAeJlel'lHble OTofll-lKI4 Ant aBToTpaHcnopTHblx cpeAcTB

hHBannAoB;
o'toyT0TByto'I' cM eHHbte Kpecna- KOJItcKH;

He o6opyAoBaHbr 
^na 

nHBa,'rr4AoB caHI4TapHo-fr{fI4eHI4qecKue iloMeuleHI4''I;

o6opyAo naH LIe BXoAH bl x rpynfi il aHAycaM ra (nO4letvr HbI Mll ulrarrf opv anlt H );

o.r.cyT.c.l-Bye.r 4y6lnpoBaHHe AII,I HHBaJIhAOB tlo cnyxy tr 3peHHrc 3ByKOBOU t'r

3phler b Ho u r.rn cPoPMaun h.

o'roy'to'rBye'r ay6lrapos aHVe uaAnuceii, :lHaKoB v

rparpr.r.recxoil nu(tclpvrauuu :iHaKaM14, IlbltloJlHeHHbIM14

r-up rac|lr'onr fiPaiir r ;

v,ttoh lexcronoI 11

perre$Ho-l'oqeqll bl M

otleHKH. MOII(HO CAenaTb BblBoAbl, Ll'ro

cofl3aHbI c orcyrcrBueM ycnonltfi Ant

OTcy.Ic.fByeTBo3MO)I(HocTbnpeAocTtIBJ'IeHI4,'II4HBILIHAaM

:pe u ra rcr ) ycn y r cypAo nepe BoAu h Ka ( rra$n ocypAonepeBolq ra rca)'
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l0

Ha ocHoBaHHu BbrtrreH3rro)KeHHoro, O6r-r-lecrneHnEtfi coBer npen'Iarae'I'

opfaHr43oBaTb cJreAyroulHe MepolpunTHr B opfaFll43alll{tx KynbTypbl

N,ryuhut4narbHOro o6pa:onauur Mocroncrnfi pailou, B olHouteHrr4 l(oropbtx
Lr 2020 roAy npoBoAr.{Tcr He:laBucHN.{an oueHKa Kaqec'rBa, HanpaBneHHbIe Ha

nosbruer-rHe KaqecrBa ycrclurzfr oKa3aHnfl ycnyr A yAoBnelBopeHHocrtt rpalt(AaH

Kaqec-lBoM yc,nonui;i oKa3aHnr ycnyr paccMarphBaeMbrMl4 opraHh3al(htlMll (ra6naua

J\Iq7)

Ta6,rhua Nq 7

MEYK
"Mooloncxaq M6"

flpnnecrn B coo'rBercrBue ltt$opuaulrto o AesrenbHocrh
opraHH3aqnr,t r(ynb-r'ypbr, pa:ueuleHnoti Ha otpltqnaluHov cal"tre

opfaHr{3aunH B cerll "I4urepuet", nopa4rcy pa3MeuleH}u aHSoprr,raultr

Ha ocfnquarrHona cairre nocraBllttKa ycnyr B cerll <I4Hrepner>

cofJlacHo rpe6onannru npllKa3a Mnuncrepcraa Kynbrypbl

Poccuiicxoir cDeaepaurzn or 20 fieaparu 2015 r. N 277 "06
yrBep)KAeHu u'rpe6onaH uri x co.4ep)KaHnrcl n Qoprr,te npeAocraBreHllfl
ru nfl op mauu r{ o r(errer bHoortt opfaHH3alln fr nyn uryp bl, pa3M euesHo ii
Ha otfuur.rarblrbrx calirax yfioJlHoMoqeHHot'o QeaepanuHofo opfaHa

l{crroJr-nrrer oHon IJracrlt, opfaHoB rocyAapcrlreHnoI Bracrl'{

cy6texron Pocori'rcxoft Oelepaunn, opfaHoB MeclHoro

caMoynpaB reHnL r{ opraHH3auHL"{ Kynbrypbl B ce.rlt ''I4HtepHer", B

LIACTHOCTH:

- NOIHOE HANMCHOBAHIlC,

- cBeAeHHt o6 y.rpearrrele/yupeanrentx ;

- KoHTaKTHbIe rereQoHut, aApeca :lexrponuot"l norlTbl

y'IpeAHt'en n/y'rpeanren ei'r ;

- aApec cafira yLlpeAlrrenr/y'rpe4zrener-r ;

- noJrolneHux o Snlna,lax I4 npeAcraBHTeJIbcrBax;

- Ol4O I AoJlntHocrr.l pyKoBoAtLIIefo cocraBa opfaHtr3alll{rl Kynbrypbl;

- OI4O H AoJI)l(HocTt{ pyKoBoAnrelefi cTpytoypHblx tloApa3Aeleuntr tt

cp u,r r.ra.r o e,

- KoHTaKTHste rene$oHbl, aApeca 3neKTpoHHoL't rloqrbl crpylilypHblx
noApa3AeJreHhL"l;

- aApeca cai.iiros crpyKTypHblx noApa34elennri;
- nepeqeHb oKa3brBaeMbtx nJ'IarHblx ycnyr, qenu (rapnt|llr) ua ycnyrl'l;

- KOnnH AoKyMeHTou o floptAKe npeAocraBJleHht{ ycnyr 3a nrary'
HopMa',ruBHblx npaBoRr,lx aKToB, ycTaHaBn HBalou1l4x qeulr (raplrtp sr)

Ha ycnyfu;
- n Hcf opvauiln o Marephan bHo-TexFl h qecKoM oOecneqeH h['l ;

- rrHrfopraaurlfl o nnaHHpyeMbtx MeponpwATtrAX

- pesynbrarbt He3aBl{crtvoia oqeurtl KaqecrBa oKa3aHnfl ycnyr;

- rrr'IaH no ynyllureHuho Kallecrsa pa6orul opfaHh3allHll

O6ecneq nrb Har 14 LiHe u (tynrcqnoH r4poBaHl4e na otf lrrlnarbHoM cailre

OpraHld3aUt{1.{ KyJItTyplr lrH$OpMaUlIt{ O Al{CTaHIll4oHHblx cnoco6ax

e3anNroAeircTBr.{t c nonyqarentM}r ycnyr, B r{acrHocru:

- snel<rpoHHbrx cepBhcoB (cpopria Anfl floAaqu 3J.teKTpOHHoro

o6par!eHnn (rxalrt6tr), pa3Aena "t{acro 3aAzlBaeMbte BOnpOCsr",

r o_n y ! e I !{I \-o y_gJn_b:!a ryly ! o-9 K ?9 LI B ?9 qLlM y9{ y- !?-y u !!- )



o6ecneq"1o B opfaHtfiaqlJx xorr,rdloprHsre ycnoBut Ant

npeAoc'raBneHhq ycnyr (nepeuens napaMerpon xovtfoprHurx yclonrit

MBYK
"MoclogcxaR

I_lKC"

ycTaHaBJILIBaeTcq B BeAoMcTBeHHoM HOpMaTLIRHOM aK',t c

yn oJl Ho Mo r{e HHO|O $eaepaluno fo opraHa }l c noJl H}lTeJ'IbHOI'r SJ]acrtt o6

yTBep)KAeHt{h rroKa3aTeJrefi nesaehcl.rvofi oueHKl{ xauec'rna), B

qacTllocl'!1 AOCTynHocTh, nhTbeBoll BoAbl

O6OpyAO aaTb r1o M elqeH ]lt Op f aHIl3aUI4 tt Kyn bTyp bl lt np t{Jlef a}O LUe}"{ K

He'-{TeppHToptr}rcyqeToMAocTynHocTlrAJIqHHBiLnI,lAoB'BqacTHOcTI4:
BXoAHble rpynttbl IlaHAycaM]r (no4levrHutvn uar{lopnanlll)'
0neut1 aJl bH bI MU KpecnaMu- KOJIfl CKaM tl;

on eLI[lan bHo o6opyAoBaH HblMtr caH!{TapHo- rhfueHll qecKllM h

noMe uleHl{tM 14 u opfaHtr3aLI}i t1

o6ecnequrb B opfaHH3ar_lHu ycnoBHfl AOCTyIHOCTI1, no3Bonqlou{ue

ilHBaItlAaM nonyqa'rb ycnyfll HapaRHe o ApyflrMH' B tlacTHocTh:

ay6nlrporarb Ant hHBaJIKAoB no cnyxy H 3peHllto 3ByKoByn Il

3phrenbHyto l{HQopMaullrc;

Ay6,'rnponarl HaAnl'1cl'{ 3HaKaMI'{,

TorletlHbrM Llpn0ron,t EPail,rn ;

BbrnoJIHeHHbIMI4 penbeQHO-

rrpeAoc'raBltrb I"lHBaJIltAaM no cnyxy (clyxy lr 3peHItto) Yc,lYrtt

cvpAonepeBOgq Plno (t "@flpunecru B coo'rBerclBue nntf opvraurarc o AeflTenbHocrll

onfaHrr3auLlh KyJlbTYpbl' pa:veueHHoit Ha or!nulta'ruuclu caitre

cy6reriroe Poccni;icxor"t @eAepallhl{, opraHoB MecrHoro

oaMoynpaBreHllr l'{ opraHll3aulril xynurypbl B ce.rlr "I4HtepHet"' B

qACT'HOCTIJ.

- aara co3AaH["tt,

- cBxAerenbcrBo o I'ocyAapcreeuFloit pertlcl'paLlLlll;

- noJlo)r(eHltn o Su,rltarax ]{ ttpeAcraBl4TenbcrBax;

- aApeca car-lToB crpyKTyp H bIX noApa3Ae'reu ra il ;

- n ncpop v allxr o M arep han bHo-TexHJ4q ecro u o6ecn eqeH tt [{;

- nrAH tto ynytlueHtlK) Kaqecrsa pa6orul opraHtl3aunl{'

o6ecneq ur.b HaJlr{r{r1e n synxuuoHl4poBaH}te Ha or}lrqnaJ'lbHOM cat"lTe

opraHH:lautrt{ Kynbrypo,','iHfiopMauhH o A}lcraHlllloHHblx cnoco6ax

e:anvoAeit Q1'8t4fl c noJlyL{arentlM14 ycnyF, Il qacrHocrtl '

- sneK'fpouHbtx cepBt{coB (cbop* Anfl noAaqt{ 3JIeKTpoHHofo

o6paueHlra (Na,ro6lr), pa3Aena "9acro 3aAaBaeMbIe conpoct't"'

noJlylleHHfl KOHOyJIbTaIIH!{ no oKa3bIBaeMbIM ycnyravr r'l np )

- o6ecneqt4Tb TexHllrrecKyro BO3MoXHocTb BbIpalKeHHt noJryLraTeJIeM

ycnyf MHeHI4tl o Kaqec'rBe ycnoBt'lt-I oKa3aHut ycnyf oprannlaulteil

nylo'.ypot (Harlttutte aHKerbl Anx onpoca rpalKAaH Hnh rtrnepccblJlKtl

ua uee).

O6ecnequlu AocrynHoc-I'b 3anl4ch Ha nonyqeHhe ycnyl-t4 Ha

oQu qtt al sHolu catire op faHfi 3aIlHtr'

O-Qop y a g q ar q I o y 
-e 
UeI H 1 qp f t!14 l qgq!1-5y-I LTy! b! !1 ltp 4n e rypue! K



Heil Teppl.{Topl,ll4 c yqeroM AocrynHocr[ AILfl tlHBaJlHAoB' B rlacrFlocrtl 
'

BblneleHHbrMr.l cToflHKaMH Anq aBTOTpaHc[opTHbtx cpeAcTB

I{HBAJIhAOB;

cileul{aJIbHblMh KpecnaMt-I-KOiltcKaMH;

cneut4aJIbHO o60pyAoBaH Hbl M l'{ caHHTapHo-fl{fHeHI'lqecK}{M t1

noMeUleHhfl Mh Il opfaH H3auhh.

O6ecneqr.rrb B opraHlt3al-ll4l{ ycnoBl4tl Aofl'ynHocrtl' no3Borarcu{tle

!{HRaIhAaM fioryqalo ycnyfn HapaBHe c Apyfl4Ml'{', B tlacrHocrt{:

.uy6,,rnpooarr, Ant HHBaJIhAoB no cnyxy t{ 3peHHto 3ByKoByro L1

3p r,rren bHyro uHSoPvaul4to ;

nr)e.qocraBllrb ttHBaJIllAaM no cnyxy (cnyxy r{ 3peHHfo) yc'lyrtt

cyp AO n ep e no4u r.r xa (rr'r6l o cyp.qo n ep e noAq lt xa)

MAYK "L\eHrP
Kr.1Ho ti gocyta"

flpr.r secru B coorBercrBne r'rutf opvaunrc o Aerren bHocrtJ

opfaH lr3aulttt KyJl b l y pbt, pa3 Meureu so it na nnQoplaaqhoH Hblx c'reHAax

B nOMeUeHnll OpfaHn:lAllhlr KynlTypbl' ee COAep)KaHtlrO !1 nOpflAKy

(rloprvre), yclaHotsJIeHHblM HopMarltBHblMlr npaBoBblMh aKTaMll

pL*att'"u nHcf opruaunro o pe3ynbrarax HegaenclrNaoli oueHKH

Kaqec'rBa ycloettfi oKa3aHI4r ycnyr' nJIaHbl no ynyqueHt{}o KaqecrBa

pa6orrr opraHh3allrln Kynbrypbl (no ycrpaHeHHrc HeAocrarKoB'

B btt BJI eHH bIX I]o l4TOfaM He3aB]tcHMo l"{ o ueH K}r KaqecrBa)'

flpuoecrll B coorBercrBhe nucf opnaur'lro o AerretlbFlocrll

opraHI43auttl-1 Kynbrypbl, parueureuHoli tla o{inultarruuclv canre

opraH u3at-lt{Il B cerl{ ;'l4nt"pna''", nopaAxy pa3MeueHnn nHcf optuautlu

Ha orlltultalsHot't catire nocraBUltlKa ycJlyr B cerll <hHrepHer>

cofJracHo rp66onanurnr rrpr4l(a3a MnHrlcrepcrna KynbTypbl

Poccuitcxofi Oe4epaur'tr or 20 (lesparrn 2015 r Nq 277 "06

yrBep)KlleHrttt rpe6osaHlll-l K coAepxaHtto n Soplle npeAocraBJ'IeHnq

rr u Qo p rvraUt{ !r o Aesre,'Ib HOcT}l opraH h3auH}"] Kyn bryp bl' pa3 Meuen H o it

,,o 
-n,i,,qroJlbHblx 

cai'rrax ynonHoMotleHHofo $eaepa'ruuoro opraHa

ucnoJrHh'fe,ruHclit Bracrl'1, opraHOB rocyAapcrBenuclt'i Bracr14

cy6"uerroa Poccnficxoir (Deaepalu'lu, opfaHoB MecrHofo

caMov[paBJleHttfl t{ opfaHll3aqnfi xy"turypbl B cerv "LlutepHer"' B

qacTHocTu:

- norHoe HatlMeHoBaHI4e;

- cBeAeHltq o5 yvpearrrene/yupeltlreJltx ;

- KoHTaKTHble rene(louut' aApeca :lexrpoHuoir [oLtrbl

y qpeAltrenn/Y uPe4rrre,ren ;

- aApeo caftta yqpeAurenriyupe4nrelen;
- KOtIl{fl yCTaBa OpraHh3aUhl'l KynbTypL')l'

- cBIlAereJIbcrBo o rocyAapcrseuHofi perHcrpaqlltr;

- peueHHfl yqpeArlrent o co3AaHHI'r opraHt{3auHl{ Kynbrypbl tt

Ha3HaqeHtlll ee pyKOuoAn'renfl ;

- no,r oit(eH lll o c! r'rrr n al ax ti npeAOTaB t{TeJ'I bc'I'Bax;

- clll4O [1 lor,tx{Hocrlr pyKoBoAnre,qeli crpytilypHblx noApaiAeleHltit lt

cprnr.ralon;
- aApeca caiiros crpyltrypHblx roAptL3AereHlru;

- pex{HM, rpaQrrx pa6orlr opfaHrBaLInI4 Kynbrypbl

- KOnnH AOKyMeHTOB o tlopflAKe npeAocraBJ]eHht ycnyf 3a nnary'

HopMa.DlBHbtx flpaB()Bbrx aKTOB, ycTaHaBILlBarcul4x ueHur (rapnrfr'r)

Ha ycnyftl,
- Konl{t nJIaHa @XA;

; 4 4 Q o-p M q !!!{4 0- u ?r e!-43{ Ll qr 
-e} 
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r{ H cbop Maur.rr o rnaH HpyeMbrx Meporrp h;;rfl x ;- pe3ynbrarbt He3aBHcHnaoit oqenrcH KaqecrBa oKa3aHr.{fl ycJrvr:
- nr.raH no ynyrrueHuK) Kaqecrna pa6orrl opraHn3auul{.

o6ecneqarb HaJruque n OyurcurzoHhpoBaH'e na orfuqnaJrbHoM cahreopraHlI3alltill Kynbrypur r,rucfopMaL\r411 o Ar{craHUr.{oHt-rr,tx cnoco.ax
n:alrHlOAel'icTBt{r c noJlyrrare nflMn ycnyr, B qacrHocrrJ:
- 3JreK'rpoHHbrx cepBrrcoB (0op,, Anfl roAaqH 3neropoHHofoo6pa'1eHlu (x<aro6ur), pasaena "gasro 3aAaBaeMbre ooflpocbl,,,
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O6opyaoearb rroMerteHn, opfaHr43&ul.uz Kynbrypbr n npunefarou{eri x
HC['J TCPPNTOPI,I4 C YqCTOM AOCTYIIHOCTN AIg HHBAII4AOB, B TIACTHOCT,I.
BbtAereHHbrMIl cTo,{HKaMh Anfl aBTOTpaHcnopTHbrx cpeACTB
t4 HBanHAOB,

cneu14an bHbtMH KpecnaM H_KOJ|rcKaMr{,
cneLlrlanbHo o60pyroBaHHF,lMlr caHlrrapHo-rr.tflJeHr{rre cKrlMt4
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xHRaJrrJAaM nonyr{aTb ycnyfr.J HapaBHe c ApyrrrM4 B qacTHOsTl4:
ly6lupona'rb Anf hHBanhAoB no cnyxy L, 3peH'rc 3By*oByro t,
3purenbHyro uu$opuaqr4rc;
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